
VOLUNTEER SERVICES, ST. JOSEPH’S CARE GROUP 

MISSION 
 

St. Joseph’s Care 
Group is a Catholic 

organization committed 
to provide 

compassionate and 
holistic care and 

services to the people of 
Northwestern  

Ontario. 
 
 

VISION 
 

St. Joseph’s Care 
Group will identify and 
respond to the unmet 

needs of our region as a 
way of continuing the 

healing mission of Jesus 
in the tradition of the 

Sisters of St. Joseph of 
Sault St. Marie. 

 
 

CORE VALUES 
 

♦ Commitment 
♦ Compassionate & 

Holistic Care 
♦ Dignity and Respect 
♦ Excellence 
♦ Faith-based Care 
♦ Inclusiveness 
♦ Truthfulness & Trust 

Let us take the opportunity to honour our volunteers and celebrate the 
spirit of service and dedication that is demonstrated all year. Our 
volunteers exemplify the great character of our organization through acts 
of kindness by their ongoing care, compassion and commitment to 
those we serve.   
 

National Volunteer Week, April 19 - 24 is a special week. It gives all of 
us an opportunity to recognize our Care Group volunteers and give thanks 
for the important work they do throughout the year.  I am looking forward 
to celebrating with you, our volunteers, at the Volunteer Appreciation 
Dinner, Wednesday, May 6, 2009 at the Valhalla Inn.  On behalf of the 
Board of Directors, the Leadership Team, the Volunteer Services Advisory 
Committee, staff, clients, and families, a sincere “thank you” for your 
Care, Compassion, and Commitment to St. Joseph’s Care Group.  
 
       Tracy Buckler 
       President & CEO 
       St. Joseph’s Care Group 

Canadians have a rich 
history of volunteering 

and community 
involvement. Volunteers 
are on the front line of 

our community services, 
health care, heritage and 

arts, maintenance of 
green space, disaster 

relief, volunteer 
firefighting, sports – the 
list is endless. The work 

of the volunteer is 
essential work. National 
Volunteer Week pays tribute to the 

millions of Canadian 
volunteers who donate their 
time, money and energy into 

making Canada a great 
country to live in.   

Care Group volunteers 
donate time, money and 
energy assisting staff in 
providing excellent care!  

 
 Our Volunteers, from 
compassion to action 

 Spring 2009  

TRACY BUCKLER,  PRESIDENT &CEO 

NATIONAL VOLUNTEER WEEK 
APRIL 19 -  APRIL 25,  2009 



Ontario Volunteer Service Awards 
The following volunteers will receive the Ontario 
Volunteer Service Award for their years of service 
The awards ceremony takes place on Friday, May 
29th at Fort William Historical Park. 

LPH   5 Years Evelyn Wilson 

  Maureen Bostrom 

 10 Years Tami Sokol 

  Richard Berger 

  Rob Sokol 

  Allan Vantour 

 20 Years Leonilda Stilla 

  Giorgio Milano  

 20 years Maria Frattaroli 

  Argentina D’Angelo 

LPH 20 years Mary Pugliese 

  Oliver Piccinin 

 25 years Rita DiGiuseppe 

SJ Heritage 10 Years  Sally McBain 

  Will McLean 

 ` Gail Briggs 

SJ Heritage 15 Years Donna Kamphof 

 50 Years Ruth Kylander 

  Audrey Johnston 

SJ Hospital 5 Years Elizabeth Gobiel 

 5 Years Ruth Chapman 

 10 Years Mona Linton 

 10 Years Heather Lebel 

 15 Years Linda Miller 

  Ellen Eickmeier 
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PRESTIGIOUS AWARDS 
 Spring 2009  

Thunder Bay Citizens of Exceptional Achievement 
Congratulations to the following St. Joseph’s Care Group volunteers who’s nomination to the City’s Official 
Recognition committee met the criteria established by the committee for the City of Thunder Bay’s Citizens of 
Exceptional Achievement. 

Loretta Lalonde — St. Joseph’s Hospital 

Anne & Bill Fikis — St. Joseph’s Heritage 

St. Agnes Pastoral Volunteer Group — Hogarth Riverview Manor 
The volunteers will be honoured at the 33rd Annual Awards  

presentation and dinner to be held on Tuesday, April 28, 2009. 

  
 

You Are Invited 
 

What? Our annual Volunteer Appreciation Dinner 
When? May 6th  

Why? To honour you, our dedicated volunteers 
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WE CARE FOR YOU—BODY,  MIND & SPIRIT 
 Spring 2009  

St. Joseph’s Care Group (SJCG) is proud to be 
a member of the Catholic Health Association of 
Ontario (CHAO).  Recently, we have been 
involved with the CHAO’s Brand Articulation 
Project, developed to provide a clear articulation 
of the role, identity and ‘value-addedness’ of 
Catholic Health Care in the province of Ontario.  
 
As part of our 
implementation 
at SJCG, each 
staff member, 
physician, 
volunteer, and 
board committee member will receive a special 
pin. These pins state: “We Care For You - Body, 
Mind & Spirit”, clearly identifying the essence of 
the care provided in Catholic Health Care 
organizations. Staff  received their pin with their 
pay stub on March 19th, which appropriately is 
also St. Joseph’s Day, and volunteers will 
receive theirs at the annual appreciation dinner. 
I encourage you to wear your pin when you are 
volunteering to communicate your commitment 
to the holistic care of our clients.  You will also 
see new framed CHAO certificates at each of 
our 9 sites. 
 
CHAO is a provincial association of the Ontario 
Catholic hospitals, nursing homes, homes for 
the aged and community nursing services 
represented by 29 organizations on 35 sites. 
Membership also includes 6 Roman Catholic 
congregations and lay groups that sponsor 
these facilities and the Ontario Conference of 

Catholic Bishops.  More information is available 
on their website at: http://www.chaont.ca 
 
To help you better understand the intent of the 
Brand Articulation Project, here is the Value 
Statement in full, as developed by the CHAO: 
 
Catholic health care delivers a unique blend of 
care and caring centered on the whole person – 
body, mind and spirit. We are dedicated to 
enriching the care experience for all those we 
serve, as we live out the values of compassion, 
dignity and respect – inspired by the healing 
ministry of Jesus. 
 
Drawing on the strength of our culture and our 
dedication to being a voice for our communities, 
inclusive of all those in need, we remain 
committed to building vibrant collaborative 
partnerships in the advancement of innovative, 
quality and effective health care. 
 
Thank you for your commitment to the people 
we collectively serve at St. Joseph’s Care 
Group. 
 
Tracy Buckler 
CEO & President 
St. Joseph’s Care Group 

BENNY BIRCH’S BIRTHDAY PARTY 

Benny Birch’s Birthday Party organizing committee is looking for volunteers to 
help out with this annual fundraising event being held June 6, 7, and 8th at  
Chippewa Park.   
 
If you can assist, please contact Marian in the Foundation Office at 768-4440. 

http://www.chaont.ca/�


AUXILIARY NEWS 
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Pancake Breakfast  
Sunday, April 26th and May 31st, 9:00am - 1:00pm 
Scandinavian Home Restaurant  
147 Algoma Street South 
 
Spaghetti Supper Fundraiser 
Sunday, April 26th 4:00—6:00 pm 
Italian Cultural Centre 
132 Algoma Street South 
Sit down or take out, tickets will be available for   
purchase at the foundation or in the Gift Shops.  
 
Fashion Show  
Thursday, April 30th, 7:00– 9:00pm 
Da Vinci Centre  
3440 Waterloo Street South 
Tickets will be available in the Gift Shops. 

 
Jewellery and Bake Sale 
Friday, May 8th, 1:00—4:00 pm. 
St. Joseph’s Heritage Lobby 
63 Carrie Street 
 
Annual General Meeting  
Tuesday, June 16th, at 11:30 am.   
St. Joseph’s Heritage, Georgian Room  
Tickets will be available in the Gift Shops. 

 
Become a member for $5 
If you are interested in becoming an Auxiliary 
member, memberships are $5 and available in the 
Gift Shops at both St. Joseph’s Hospital and 
Hogarth Riverview Manor.  

 2009 Nominated Officers  
Auxiliary to St. Joseph’s Care Group  

 
 

Honorary President Tracy Bucker 
 (President and CEO) 
 

Past President Joan Loftus 
 

President Sylvia Kayzer 
 

First Vice-President Susan Tennier  
 

Rec. Secretary Cathie Vass 
 

Corres. Secretary Shirley Ozbolt  
 

General Treasurer Susan Tennier 
  

Nevada Treasurer Joan Loftus  
 

Gift Shop Treasurer Lyla Lecky  

AUXILIARY UPCOMING EVENTS 

 
$60,516 dollars raised! 

 
The Auxiliary has had a highly successful year of 
fundraising during 2008. A total of $60, 516 was 
donated  to St. Joseph’s Care Group in which 
the money was raised through the Gift shops, 
Nevada tickets, Raffles, and other fundraising.  

 
Thank you to all Auxiliary members for your 
efforts and commitment to the Care Group. 

Just a reminder to all volunteers to please contact Anna Grenier, Coordinator, 
Volunteer Services, if you wish to register for the Laughter Yoga Workshop, 
Thursday, April 23, 1:30 - 3:30 pm at St. Joseph’s Heritage.  
Space is limited, so register early.  First come, first served!   
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IMPORTANT INFORMATION… 
 

♦ Coffee Cards are available for all registered volunteers.  If you have not received one or are in 
need of another, please contact Volunteer Services. 

 
♦ Signing In — Please sign in and out each time you come in to volunteer.  Extra time sheets are 

located in the back of the binder. 
 
♦ Calling In Absences — If you are unable to come in to volunteer at your scheduled time, please 

contact your staff supervisor.  

Loretta Turpin  CVRM ,  CAVR 
Coordinator, Volunteer Services 

 
St. Joseph’s Hospital 
35 Algoma Street North 

Thunder Bay, ON  P7B 5G7 
(807) 343-2428 

 
St. Joseph’s Heritage 

63 Carrie Street 
Thunder Bay, ON  P7A 4J2 
(807) 768-4400 Ext. 4535 

 

turpinl@tbh.net 
 

Anna Grenier  CVRM ,  CAVR 
Coordinator, Volunteer Services 

 
Lakehead Psychiatric Hospital 

580 Algoma Street North 
Thunder Bay, ON  P7B 5G4 

(807) 343-4346 
 

Hogarth Riverview Manor 
300 Lillie Street North 

Thunder Bay, ON  P7C 4Y7 
(807) 625-1117 

greniera@tbh.net 

The Valued Volunteer is published quarterly and is distributed to volunteers.   
Please direct your submissions and inquires to: 

WELCOME ALYSSA  
Kindness is the language which the 
deaf can hear and the blind can see. 

 
Marc Twain 

www.sjcg.net 

 
Volunteer Services welcomes Alyssa Zerpa,  
Co-Op high school student from ÉSC de la 
Vérendrye, who is on placement with Volunteer 
Services at Lakehead Psychiatric Hospital. Alyssa 
is currently on placement Monday to Friday  
afternoons, until June 17, 2009. 
 
Alyssa may be calling you to update our files. If 
your volunteer status has changed with the Care 
Group please contact Volunteer Services and  
advise us of any changes. 

 Please RSVP if you are 
planning to attend the  
Volunteer Appreciation  

Dinner. Thank you. 





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



