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The Accessibility for Ontarians with Disabilities Act was passed in 2005 with the goal to make Ontario
fully accessible by 2025.

The rst Regulation, Accessibility Standards for Customer Service has been passed into law and includes:
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The Ontario government is developing additonal standards regarding Employment, Information and Communication,
Transportation and Built Environment. These are expected to become law in the near future.
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The organizations that represent Accessible Thunder Bay have developed policies and practices that meet the
Customer Service Regulations.
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Accessibility planning depends on the input of people with disabilities. Contact us if you have any suggestions,
questions or to report a concern that you have faced in our community.




